E-Government Service Standards
Department of Environmental Quality

Any e-Government service created for the Department of Environmental Quality is required to follow
the State of Montana’s e-Government Service Certification Guidelines.

The development of any e-Government service at DEQ needs to be coordinated with DEQ’s Office of
Information Technology to ensure that the service follows DEQ’s web site standards and that the service
receives appropriate attention on DEQ’s Internet web site. DEQ’s web site administrator will assist the
service developer to create an acceptable, standards compliant e-Government service.

In addition to the State of Montana guidelines, the department requires the following:

Benefits of Certification:
1. The online service will be listed on DEQ’s web site in the following areas:
a. Onthe DEQ main menu under *Online Services’ and other locations as appropriate.
b. DEQ’s web site administrators will perform these tasks.

Elements common to all services or applications:

2. The e-Government service header needs to follow the DEQ standard online services header,

which contains the DEQ logo. (Example link)

3. In addition to the state required links, the footer contains links back to DEQ’s home page, the
topic and program home pages. The format of the footer follows DEQ’s standard online service
footer. (Example link to follow.)

The service must be developed using either a DEQ provided or DEQ approved style sheet.
The buttons used (Instructions, How Do I, Feedback, etc.) should have a similar look and feel
across all DEQ services.
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Other:

6. Naming convention for URLs must also be coordinated with the DEQ web site administrator to
avoid duplication or confusion with DEQ’s existing web site URLS.

7. The Contact Us link may link to a state Contact Us page, DEQ’s Contact Us page or a custom
Contact Us page depending upon technical or informational requirements.

8. If the state standard templates change, (as they will in late summer 2005), the DEQ standards
may also change to accommodate new requirements.

9. If possible, developers are encouraged to use SSI (server side include pages) to DEQ’s Internet
site for the header and footer files, menus, etc. Then DEQ web site administrators can assist in
making any future changes to those components.

Please contact DEQ’s web site administrator, Patty Davidson at 406-444-3782, for information or
assistance in providing the required files and templates.
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