Refunds

DEQ will not provide refunds for any fee except under the
following circumstances:

e Incorrect permit or accreditation fees paid by an
applicant due to an error by DEQ;

e Extenuating circumstances, such as declaration of war or
police action; or

e Catastrophic or major natural disaster or man-made
event that requires assistance from a state or federal
emergency management agency.

DEQ is proposing to issue a refund only in the event that DEQ
makes an error or extenuating circumstances exist that are
outside the control of the permittee or accreditation holder
and make use of the permit or accreditation impossible.

Rules regarding refunds are necessary to save time and costs
associated with processing refunds.
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