
Public Water Supplies Compliance Process KEY: Identified deadlines are from statute, rule, or established process. 
MCA § 75-76 ARM 17.38.Subchapter 2 NOTE: Timeframes may change due to delayed response from applicant or 

outside agency.
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45 Days

Inventory Update 
form from PWS 

Plan Review 
section and Field 
Services section 
entered into the 
State Drinking 

Water Information 
System (SDWIS)

Review and record 
monthly 

compliance

Are sample 
results good?

Send deficiency 
letter

NO

Is system in 
compliance?YES

Refer to DEQ 
Enforcement 
Division with 
enforcement 

request

System monitors, 
samples, treats, 

and retains a 
certified Operator, 

if required. 
Reporting: daily, 

monthly, quarterly, 
or yearly.

Submit drinking 
water lab results to 

DEQ

Certified lab 
samples are 
analyzed and 
drinking water 

analysis results 
are submitted to 
facility or DEQ

Authorized to 
release results to 

DEQ?

Returned to 
Compliance?

System open to 
assistance & 

outreach?

Outreach & 
technical 

assistance by 
approved 
providers

YES

NO
NO

NO

YESNO

YES

YES
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